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7 - 11 June, 2009

Dubai, UAE
Management, Marketing and Leasing - Level I
	
	SUNDAY
7 June
	MONDAY
8 June
	TUESDAY
9 June
	WEDNESDAY
10 June 
	THURSDAY
11 June

	8:00 to 8:30 hrs.
	Registration and Networking with Tea and Coffee
	Networking with Tea and Coffee


	Networking with Tea and Coffee 
	Networking with Tea and Coffee

	Networking with Tea and Coffee


	8:30 to 10:30
 hrs.

	Shopping Centres:

A Worldwide Overview

Phil McArthur, SCSM
	Basics of Leasing and the Lease Language

Phil McArthur, SCSM
	Center Merchandising and

Tenant Mix

Ritu Chopra


	Market Research

Pam Bryson

	Operations:

Maintenance, Security and Risk Management

Hal Cottingham

	10:30 to 10:45 hrs.
	Tea and Coffee Break
	Tea and Coffee Break
	Tea and Coffee Break

	Tea and Coffee Break
	Tea and Coffee Break

	10:45 to 12:00 hrs.
	Shopping Centres:

A Worldwide Overview

Phil McArthur, SCSM
	Basics of Leasing and the Lease Language

Phil McArthur, SCSM
	Center Merchandising and

Tenant Mix

Ritu Chopra

 
	Market Research

Pam Bryson

	Operations:

Maintenance, Security and Risk Management

Hal Cottingham

	12:00 to 13:30 hrs.
	Lunch
	Lunch
	Lunch
	Lunch
	Lunch

	13:30 to 15:30 hrs.
	Accounting, Budgets and Lease Administration

Khalifa Furqan Athar
	Retailing Basics 

and Principles

Walter Kleinschmit
	Consumer Marketing: Advertising, Sales Promotion, Community and Public Relations

Pam Bryson
	The Marketing Plan

Sandy Mercer
	Shopping Center Analysis

Ritu Chopra

Hal Cottingham

	15:30 to 15:45 hrs. 
	Tea and Coffee Break
	Tea and Coffee Break
	Tea and Coffee Break
	Tea and Coffee Break
	Programme Concludes

	15:45 to 17:00 hrs.
	Accounting, Budgets and Lease Administration

Khalifa Furqan Athar
	Retailing Basics 

and Principles

Walter Kleinschmit
	Consumer Marketing: Advertising, Sales Promotion, Community and Public Relations

Pam Bryson
	The Marketing Plan

Sandy Mercer
	

	Evening Activities
	CSM/ CMD Test Review (optional)

Phil McArthur, SCSM
17:30 to 19:00
	Welcome Cocktail Reception
17:30 to 19:30

	
	
	












